Welcome to Lunchbox

We are pleased to share that Lunchbox will be offered at Bernie Wolfe for this
upcoming year.

How to Order
1. Log into your Lunchbox account.

2. If you need to create an account, please go to http://www.lunchboxorders.net/

* Select ‘Create an Account’.

¢ Add your contact information along with a password.

¢ An email notification will be sent to you to confirm your email and login information.

* Log back into Lunchbox to add your child to the program. (Your email is your username).

3. Confirm your child’s account information including their new teacher and grade for the
current schoolyear. Click ‘Add’ to save the information.

**Please ensure the correct teacher and grade are selected to prevent errors on
delivery days.

4. Press the ‘Order Now’ button beside your student’s name.

5. Place your child’s lunch order(s) on your school’s ordering calendar by clicking the blue
date for the scheduled vendors. The following credit cards are accepted: Visa, MasterCard,
Discover, Debit MasterCard, or Visa Debit Visa and MasterCard prepaid cards are also
accepted.

If you are unable to use the above payment methods, please contact the school to
make alternate arrangements.

Reminders

We will offer Lunchbox alternating weeks starting Oct. 16 - 17. Please note school
closure dates when ordering.

KG parents please make note of the day your child is in school and order accordingly.

KG-1-2 classes Thursday’s - KG- 3-5 classes Fridays.



* The weekly deadline to place lunch orders for the upcoming week is Sunday at 12:00PM;
we are unable to accept any orders after this deadline.

¢ If you need to make any updates or changes to your lunch orders, please do so before
Sunday at 12:00PM for the upcoming week.

* For any order cancellations, please notify us 2 days prior to the delivery date. If this is not
possible, please contact your school to make alternate arrangements for the meal.

e [f there is a school closure, lunches will be cancelled, and a credit will be issued to your
Lunchbox account within 3 business days.

¢ \We have updated our Refunds and Credits Policy; please review the updated terms
athttps://identity.schoolcashonline.com/Account/Terms.

Questions? Contact the Lunchbox support team by e-mail at info@lunchboxorders.com



