Parent Portal User Guide
Web Version

March 2020

” River East Transcona

5 '€ H 8: /0L B T ¥ 50 N



Parent Portal User Guide - Web Version

A. INTRODUCTION

. The RETSD Portal is best experienced through a computer and Web browser. The Web browser
version will always provide access to the full feature set and data.

. Most commonly used browsers have been tested and will work with this portal including:
0 Microsoft Edge Chromium (used in this guide)
0 Google Chrome
0 Motzilla Firefox

Browser Icon ‘ Name

Microsoft Edge

Google Chrome

Mozilla Firefox

€90

. Currently, browsers on mobile devices are not fully supported.

. Mobile device users need to download the mobile application. See the associated guide for more
information.
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B.

3.
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FIRST LOGIN

1. Schools will send out a notification to the email address of new portal users.

2. Click the included link to go to the portal site.
. This will open your Web browser and go to the Parent Portal login site.

River East Transcona School Division

589 Roch Street

‘Welcome to the RETSD Parent Portal

‘We are pleased to offer this service so you can stay up to date with your student's information. The Parent Portal offers secure, real-time access to school information
concerning your student. This information can be accessed with a computer and an Internet connection. It is compatible with the current versions of Microsoft Edge and Google

Chrome. You can also access the same data using the mobile application. The mobile app is available from the Apple App Store and Google Play by searching for Tyler SIS
Student 360.

Going forward, it's important te note your son or daughter’s repert card will only be able to be viewed and printed via the parent portal. Should you require a printed copy of a
report card, please call the school and we will provide one to you.

The website location: https: ler retsd mb ca/TS| Live 360,

Parent/Guardian: Langston Hughes

Username: Lhughes@gmail.com

Initial Password: Please click on Forgot your login information link to create a new p

Student Name School Name l Grade
Kerry Hughes |Administration Office 03
Max Hughes |JAdministration Office 01
[Tiffany Hughes |JAdministration Office e

Please do not reply to this email.

Click the Forgot your login information link.

G Tyler SIS 360 x |+ - B

& (@] & httpsy//tyler.retsd.mb.ca/TS|_Live 360/login

Tyler SIS

7 River East Transcona

creating student success

[ lL-:er Name I

Password

Forgot your login information? V
\_/ Login

360 Version v2019.6.0.13
€ 10.13(10.13.19203.2)
RRI10.135P1 HF-29

© 2020 Copyright Tyler Technologies, Inc
All rights reserved.
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4. Enter your email address.

5. Click the Continue button.

J *¢h. Tyler SIS 360 X |+

& (@) e https://tyler.retsd.mb.ca/TSI_Live_360/login

Reset Your Password

User Name*

L.hughes@gmail.com

Alink to reset your password will be sent to the email
address associated with this user name.

Forgot your user name?

Continue  Cancel

6. You will receive another email with a reset password link. Click this link.

Langston,
You recently requested a password reset for your Tyler SIS parent account.

To change your password, click here or paste the following link into your browser:

https://tyler.retsd.mb.ca/TS| Live 360//login?EA=109-245-28-165-191-227-43-19-24-161-35-44-28-228-180-15-170-107-94-149-

138UT=44-33-209-188-197-187-35-69&1T1=224-232-15-29-226-12-156-165-79-80-243-88-115-70-94-36-234-107-237-122-114-151-.

This link will expire in 24 hours.

recipient, please contact the sender by reply e-mail and destroy all copies of the original message.
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7. Enter your new (phrase-based) password and then repeat the entry. This password will need to fit the

RETSD requirements:

e  Atleast 14 character long (including spaces)

e At least one upper case character
e Atleast one lower case character

e Special character like punctuation or symbol

Examples include:
e The Bombers are Grey Cup Champs!
e My dog’s name is Santa’s L Helper.

*g. Tyler SIS 360 X [—0—

< O & httpsy//tyler.retsd.mb.ca/TSI_Live_360/login

Reset Password

[ New Password*

Re-enter Password*

Save Cancel

(2]
Guest (&

8. You will then be able to login to the portal and access the student information.

S

[«
* River East Transcona

creating student success

User Name
[ |.hughes|

Password

Forgat your login information? J

Login

360 Version v2019.6.0.13
G 10.13(10.13.19203.2)
RRI10.13SP1 HF-239

Page 5 of 13 |March 2020

& 2020 Copyright Tyler Technologies, Inc.
All rights reserved.

[C

"'River East Transcona

S CHOOL DIVYI1ISIOKN



Parent Portal User Guide - Web Version

C.

f

Daily Student Activity

Tyler SIS

Attendance
Student Schedule
Transportation
School Life
Announcements
Calendar
Fees & Billing
Student History
Academic History

Student Portfolio

THE HOME SCREEN

This screen provides a menu to all available areas and summary information about the selected
student.

Description

>
=
(]
Q

Student selection

User settings

Academic Year selection

Screen settings

Information Menu

Visible information “Cards”

60006

Student mary

1920 i

Academic Year -

~
Announcements 04/03/20 Fees &Billing
% No fees owed for this
No announcements for current date. Student.
~ Student Schedule GO TO STUDENT SCHEDULE

Today's Attendance

0

Tardy

0

Absent

No Schedule Information

Upcoming Events

GO TO CALENDAR

Calendar GO TO CALENDAR

Ne upcoming events.

< April 2020 >

Sun Wed | Thu Fri

1 2
5 6 7 8 9 10 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25

29
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D. SELECTING THE STUDENT

e Contact your school to make any required changes.

1. Click on the student selection list box

2. Click on the student name to display their associated information.

<< < 3 4of4

Tiffany Hughes

~_

Grade 09 - Administration Office

£ .

Portal accounts can now be linked to all the students that you have a connection with.

Ly WETER — G
Daily Student Activity ~ 1 . | </ N 4of4 Student Summary
Max Hughes

Attendance Grade 09 -/ \_/ Academic Year- 1920 v

Student Schedule L‘ Kerry Hughes

Transportation Hannah Hughes
School Life -~ Tiffany Hughes - - -

Fees &Billing
Announcements .
No fees owed for this
Calendar No announcements for current date Student.
Fees & Billing
A TylersSIS g a0

Transportation o~ ( Max Hughes ] s e 10fa Student Summary
School Life ~ Grade 01 - Administration Office Academic Year- 1920 -

Announcements “

Fees & Billing
Student Portfolio Fees & Billi

Announcements 04/03/20 ees & Biling
No announcements for current date 340'00 Due
'.-. ¥
” River East Transcona
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E. VIEWING AND SAVING REPORT CARDS

e Schools publish report cards as PDF documents using the appropriate Provincial template.

e  Report cards documents can be printed and or saved locally.

o Allreport cards from 2016 onwards are available on the portal in their associated Academic Year.

1. Select the Academic Year for the report card you wish to view.

2. Click on the Student Portfolio menu item.

A TylerSIS A - JON
Daily Student Activity ~ « < Tiffany Hughes - 4of4 Student Summary
Attendance Grade 09 - Administration Office Academic Year- | 1920 ‘
Student Schedule L \/
Transportation m

School Life -~ il
Announcements 04/03/20 Fees & Billing
Announcements )
No fees owed for this
Calendar No announcements for current date. Student.
Fees & Billing
Student History ~

Today's Attendance

ent Schedule GO TO STUDENT SCHEDULE

0 0 No Schedule Information

Academic History

Student Portfolio ~

Tardy Absent
— .
Upcoming Events GO TO CALENDAR
Calendar GO TO CALENDAR
No upceming events.
< April 2020 >

Sun | Mon | Tue | Wed | Thu Fri Sat

12 13 14 15 16 17 18

19 20 21 22 23 24 25

3. Click on the File Name link for the report card that you wish to view.
e The PDF document will appear in a new browser tab.

=M TylerSIS 800

<< < Tiffany Hughes e 4of4
Grade 09 - Administration Office

Student Portfolio

Added ¥ 4 Category Y Description W File Name Y Size ¥ Year Y Added By Y
03/04/20 Report Cards Report Card v 1920 Q1 Report Card.pdf 696 KB 1920 Schroeder D
03/04/20 Report Cards Report Card 1920 Q2 Report Card.pdf 696 KB 1920 Schroeder D
L
r oD:
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4. Scroll through the PDF document and then click the X on the browser tab to return to the portal.

Optional
a) Printing the Report Card

e  Click the Print icon to make a local printed copy of the report card.

b) Saving the Report Card

]
e C(Click the Save B
e Choose the location, document name and then click the Save button.

icon to save a local copy of this PDF document for your records.

4. Tyler SIS 360 X | . Tyler SIS 360 X
(] 1 & https://tyler.retsd.mb.ca/TSI_Live_360/studentattachment 5 =

Tyler SIS

1 ofd — + @ = 7 Draw )
&

River East Transcana Schoal Division
Grades & 10 12 Report Card

= Administration Collegiate Manitoba
A 89 Roch street
" RiverEast Winripep, M8 £2X 215
ranscona {204 6672960
suses Ty agres | [— [P—
Acacemic Achievement of Prowiecial xpectons Percentage Grate

Adobe Acrobe
“J 2D Objects

Adobe Acrobz
Adobe Acrobz
Documents Adobe Acrobz

Adobe Acrobe

B Music Adobe Acrobz
[&] Pictures Adobe Acrobg,
B Videos Adobe Acrobe

Adobe Acrobe

(Vs >

am Windows (C1)

~

@ savens %
<« vt » ThisPC » Documents > ~|® | Search Documents o
Organize *  New folder =~ @

[ This PC " Name Date modified Type

v

File name: | Tiffany - 1920 02 Report Card| -

L

[ —

i Folders " Conce
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F. CHANGING YOUR EMAIL ADDRESS

e  Portal users can now change the email address used by the school(s) without having to call or go
to the school.

e  Email address changes will automatically also change your portal Username to match this new
email address.

1. Click on the Username icon located at the top right corner of the Home screen. It should be your initials.
e A menu will appear.

2. Click on the Change Email Address menu item.
e A new dialogue box will appear

A TylerSIS o M .m‘
q

s e Select Langliage  »
Daily Student Activity ~ . << < Tiffany Hughes - dof4 St
Attendance Grade 09 - Administration Office Aca\/ Change Email Address
Student Schedule L Change Password
Transportation Logout
School Life - Fees & Billin
Announcements 04/04/20 g
Announcements
Calendar No announcements for current date No fees owed for this student.
Fees & Billing
Student History ~ Today's Attendance Student Schedule

Academic Histor
! 0 0 No Schedule Information

Student Portfolio Tardy Absent

3. Enter, and then re-enter your new email address.

4. Click the Save icon.

Change Email
Current Email
.mb.ca

New Email*

@gmail.com
Re-Enter Emal*

@gmail.com

\ /Save Cancel

5. Make note that this new email address will also be your portal Username. Click the Save button to
confirm this.

Note:

Your email address is also used as your User Name, so changes made here will also affect the name you use to login.

3
L Y 4l & c?nfe‘
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G. CHANGING YOUR PASSWORD

1. Click on the Username icon located at the top right corner of the Home screen. It should be your initials.
e A menu will appear.

2. Click on the Change Email Address menu item.
e A new dialogue box will appear

A TylerSIS o M .m‘
anglage »

. . o Select L
Daily Student Activity ~ << < Tiffany Hughes A 4of4 St

Attendance Grade 09 - Administration Office Acad _ | Change Email Address

Student Schedule L \/ Change Password

Transportation Logout

School Life ~ Fees & Bill
Announcements 04/04/20 ees & Billing
Announcements
Calendar No smnouncements for curent date No fees owed for this student.
Fees & Billing
Student History ~ Today's Attendance Student Schedule

Academic Histor
! 0 0 No Schedule Information

Student Portfolio

Tardy Absent

3. Enter your current (old) password.

4. Enter, and then re-enter your new password

5. Click the Save icon.

Change Password

jord*
Current Password -

e _J

New Password*

y

\ A Cancel

Remember, RETSD uses phrase-based passwords which have the following requirements:
e Atleast 14 character long (including spaces)
e At least one upper case character
e Atleast one lower case character

Re-enter Password*®

e Special character like punctuation or symbol

Examples include:
e The Bombers are Grey Cup Champs!
e My dog’s name is Santa’s L Helper.
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H.

RESETTING A FORGOTTEN PASSWORD

e Please reference the process for First-Time Login starting on step 3.

Tyler SIS

- -RivgrEastTranscona

creating student success

User Name

Forgot your login information? V

Login

360 Version v2020.1.0.5
€10.13(10.13.19203.2)
RFI10.935P1 HF-33

© 2020 Copyright Tyler Technologies, Inc.
All rights reserved.

1. STUDENT DOCUMENT MANAGEMENT

e An additional menu item will appear if a student is receiving services from a divisional clinician.
e This area will provide access to clinical reports in PDF format.

1. Click on the Student Document Management link menu item.

Transportation

School Life ~

Announcements 04/07/20

Announcements

Calendar No announcements for current date

Daily Student Activity ~ ‘ <« | < || Tiffany Hughes - s0f4 Student Summary
Attendance Grade 09 - Administration Office Academic Year- 1920 -
Student Schedule L

Today's Attendance

0

Tardy

0

Absent

Academic History

Student Portfolio

Fees & Billing

No fees owed for this student.

GO TO STUDENT SCHEDULE

NEXT SCHOOL DAY
Invalid date

Student Schedule

TODAY
Tuesday 04/07

12:00 - 12:00 AM No Classes Today

= April 2020 >

Sun | Mon | Tue | Wed | Thu | F Sat

GO TO CALENDAR .
Calen Upcoming Events

GO TO CALENDAR

No upcoming events.
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2. Click on the View link associated with either the Summary Report or Consult Note.
e This will display the PDF document on a new browser tab.

= ¢ TylerSIS

Grade 09 - Administration Office

Tiffany Hughes v

SSU - Annual Summary Report

View

L

SSU - Consult Note

4of 4

A - ION )

Student Document Management

4
Expand Al Coll

River East Transcona Schoal Division, Administration Offices, 589 Roch St, Winnipeg. Manitoba, Phons: 204 667.7130,

Fax: 204.661.5618, www.retsd mb.ca
Legal Last name:
School: Administration Office

Birthdate (mmiddiyy):  06/22/05
MET &

Hughes

Discipiins: Sacial Work

‘The information contained in this repert is CONFIDENTLAL and protacted under provincisl privacy legisistion. Dus to the speciskized nature
ofits content, this report should be interpreted by & quaiied cinician. Thi outside of the ed

creating student success

Legal Firstname: Tifany
Grade: (]
Sudent#: 125508
‘Servics provider: C En021

Date of report (mmddlyy): 04101720

‘system GNLY with the consent of |
contained in thi

Due to the nature of children, the information
for current use. Refirence to this reportin future years should be made with

cauton.

SUMMARY OF STUDENT PROGRESS

SUMMARY OF SERVICES PROVIDED

STUDENT GOALS/OUTCOMES FOR NEXT YEAR

SERVICE/SUPPORT PLAN FOR NEXT YEAR

SIGNATURE

Name and credentists:

ce ‘Student Service File
Parent/Guardian

Pupil Support File(School)

Page10611] S5 472020 | Mughes, Tafany | 2005:06-22

v
Author Date 0
04/01/20
v
b Tyler SIS 360 x| [ e0dcf556-077-4833-8500-0° m]
O o (@ blob:httpsy//tyler.retsd.mb.ca/e0dcf556-d7df-4833-859d-ab05e 150837 Q. ) g
- + @ = 7 Draw )\/ = B \‘
Shudent Name: Hughes, Tty
STUDENT SERVICES ANNUAL SUMMARY REPORT e,
* RiverEast Transcona

Optional

a) Printing the report

e C(Click the Print

b) Saving the report

e (lick the Save

icon to make a local printed copy of the report card.

=]

icon to save a local copy of this PDF document for your records.

e Choose the location, document name and then click the Save button.
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