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. A. Account Creation and Access to Parent Portal

1) Parent accounts

e Portal accounts are created at the school level.
e The school will create an account using your primary email address during enrollment.
e [fyou require a new or additional account for a custodial contact, please contact the school directly.

2) Student accounts

e As of February 2025, student accounts are NOT active.
e Grade 8-12 students will have their accounts activated for the course selection process in March of
2025.

3) Accessing the Parent Portal

_ https://retsd.powerschool.com

~ River East Transcona
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m@ PowerSchool SIS

Username is your entire
email address. Student and Parent Sign In

Username

Password

Forgot Username or Password?
Password was created by the

user during first login. [ Sign In]

See part B of guide

>
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. B. MyFirstLogin

e Thelogin process requires a username and a password.
o \Visit: https://retsd.powerschool.com

1) Username

e The username is your entire primary email address. This includes the portion before and after the @
symbol.
e You may have received confirmation of your username during:
o School enrollment.
o Initial account creation in February 2025. You would have received an email from
no-reply@documents.powerschool.com

Initial account creation example email:
’H@ PowerSchool SIS River East Transcona School Division

This is an automated email from the RETSD parent and student portal management system

Hello

A Parent Portal account has been created for you. The parent portal provides you with student specific information
Your username is identical to your email address.

To set your password, navigate to hitps://retsd_powerschool.com/public/ and click the FORGOT USERNAME or PASSWORD link on that page. Follow the prompts, the PowerSchool automated system will then email you a link to reset your
password

Remember, keep your password confidential. An RETSD employee will never ask you for your password
If you need further assistance, please contact your child's school office

Sent on behalf of no-reply@documents. powerschool.com

o You can always recover your username and password by using the Forgot Username or
Password link on the login page.

2) Password

e  Forsecurity reasons, RETSD will not create passwords for users.

e Users must create their own password on the first login using The Forgot Username or Password
link on the login page. Please create a unique password.

* River East Transcona
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"J—.Q’ PowerSchool SIS

Student and Parent Sign In

Username

Password

[ Forgot Usemame or Password? ]

Create a password on your first

[ sign In]
login
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mailto:no-reply@documents.powerschool.com

e After clicking forgot username or password, enter your Username and Email Address.

” River East Transcona
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H@ PowerSchool SIS

. . Remember, your
Recover Account Sign In Information o y
email and
Forgot Password? ~ Forgot Username? username are
identical
To recover your password or if you have been provided a username and are setting your
password for the first time, provide the information below.

Username youremail@usetheendpart.ca

Click "Enter" to

Email Address youremail@usetheendpart.ca .
receive a password

reset link in your
email

If you are experiencing sign in issues, please contact your school for assistance. For security
reasons, PowerSchool is unable to assist with sign in, password, or other accessibility-related
issues.

Copyright

All trademarks are either ow

e Inafew minutes, an email will arrive from no-reply@documents.powerschool.com with
instructions on how to reset your password.

e Follow the link in the email to get to the recover password page.

Example email:

) River East Transcona School Division <no-reply@documents.powerschoal.coms T «

® o

"J@ PowerSchool SIS River East Transcona School Division

You recently requested a new password.
To reset your password, visit the link below. This link is valid for only 24 hours.

https://retsd. powerschool.com/public/recover_password.htmi?t=guEoaXgON1XYuUEfFJLT4G000027d8&serviceName=PS+Parent+Portal

If clicking the link above does not work, copy and paste the web site address in a new browser window instead.

If you have forgotten your username, click the "Having Trouble Signing In?" link on the sign in page and follow steps for recovering your username.

Note: Replies to this message are not monitored or answered

Sent on behalf of no-i i ient: v ol.com

(& Reply [~ Forward )

>
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e Create your new password.
e |tis recommended to use a unique password.

” River East Transcona

5 CHO O L DI Y 151 0N

Recover Password

B  Once your password has been updated you will be signed in. Please remember your new
password.
New password must:
+Be at least 14 characters long Enter vour
+Contain at least one uppercase and one lowercase letter
+Contain at least one letter and one number
«Contain at least one special character n ew
+Not be a well known password

password

Username youremail@usetheendpart.ca

New Password

Confirm New Password =000 sssssssssssssseesn

Copyright & 2005-2024 PowerSchool Group LLC andfor its affiliate(s). All rights reserved

All trademariks are either owned or licensed by PowerSchoo! Group LLC and/or its affiliates.

e Returnto https://retsd.powerschool.com to login!

https://retsd.powerschool.com

” River East Transcona
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[P Powerschool sis

Student and Parent Sign In

Username is your entire
email address.

Username

Password

Forgot Usemname or Password?

Enter your new password

Privacy Policy
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Overview of the Parent Portal

e The Parent Portal is a communications tool designed to enhance and increase caregiver
involvement.
e Hereis abrief overview:
e Navigate between students attached to the account
Q e Ifyou are missing a student in your Parent Portal, contact the school office to have them
added to your account
@ e View current and future schedules
@ e View credit summary
e Available only for Senior Years students
@ e View attendance history
@ e View student services documents
G e Viewreport cards
e Course registration
@ e Available only for Senior Years students during the course registration window. Dates
specific to the school.
G} e View your account preferences (Change password functionis located here)
0 e EcollectForms.
o *NEW?* for September 2025
River East Transcona

-

S C H

Navigation
/‘\ Home Pa

ama Schedule

O OL DIY¥YISI1ION

Welcome to the River East Transcona School Division Parent Portal

ge

#{0)  Information e

, Grad & Cre
% Summary

Attendance
The RETSD Parent Portal is a icati tool ig to and caregiver ir in their 's

History

Student
Services

Email

Stay Connected and Informed!

G With a single login, caregivers have secure access to information for each of their children attending any RETSD school.

» School Bulletin
* Schedule Information

Notification

= Attendance Information

Document = High School Graduation Progress
Library « High School Credit Summary

D School Bulletin

Class
Registrati

School

on@

Information

Account

Preferences 9
>< Lunch Menu

Forms

[
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. D. Updating a Parent Portal Email or Password

1) Updating an email address

e  Your email address should be identical to your Parent Portal login username.

¢ Ifyour email address has changed, contact the school office to have your contact details
updated.

2) Updating a Parent Portal Password

e |f a contact has forgotten their password, they must change it on their own.

e  For security reasons, RETSD will not create passwords for users.

e A contact can change their Parent Portal account password by:

https://retsd.powerschool.com

Note: The standard RETSD password complexity rules apply

[
River East
Transcona
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Link to reset a password

Visiting: https://retsd.powerschool.com

Select Forgot Username or Password to set a new password.

The username is your entire email address. This includes the portion before and after the @
symbol.

See part B — My first login in this guide for detailed instructions for Password Reset.

~ River East Transcon

SCHOOL DIVISIORN

m@ PowerSchool SIS

Student and Parent Sign In

Username

Password

[ Forgot Usemame or Password? ]

HD PowerSchool SIS

Change Your Password

All trademarks are eithe

Privacy Policy [& Your password has been reset by the administrator. Create a new password.

El New password must:
+Be at least 14 characters long
+Contain at least one uppercase and one lowercase letter
-Contain at least one letter and one number
-Contain at least one special character
«Not be a well known password

Current password |

New password

Re-enter new password

Copyright © 2005-2024 PowerSchool Group LLC and/or its affiiate(s). All rights reserved
Al trademarks are either owned or licensed by PowerSchool Group LLC and/er s affiliates
Privacy Policy
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E.Ecollect Digital Forms

e Beginning September 2025, RETSD will be using the ecollect forms feature of the parent
portal.

e The forms feature will allow guardians to fill out forms digitally.

1) Accessing forms

0 Logging in to the RETSD Parent Portal will bring you to the portal welcome page.

e From the welcome page, click the Forms icon at the bottom of the navigation pane.

. Welcome, Sign Out
<* River East Transcona
S s cHOOL DI1VIsSIOoN
Navigation - R L.
Welcome to the River East Transcona School Division Parent Portal
/‘\ Home Page
M2 Schedule
15 Information
Grad & Credit
", Summary
Stay Connected and Informed!
Attendance
iy The RETSD Parent Portal is a communications tool designed to enhance and increase caregiver involvement in their children's education.
@ Bg?grf;'enl With a single login, caregivers have secure access to information for each of their children attending any RETSD school.
» School Bulletin
@ Sl + Schedule Information
- Attendance Information
E; School Bulletin « High School Graduation Progress
« High School Credit Summary
W Class
Registration
@ My Schedule
E\ﬁgrgrﬁ‘al\on -
i Click Forms to access
‘;‘"’"’”m . .
references ecollect digital forms
Forms
-
|
L . . .
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6 The page will display a list of forms the school has made available for a particular

student.
< River East Transcona _ x
Navigation School Form Listing for
/‘\ Home Page General Forms :

&ma  Schedule
%) Information

Grad & Credit
» Summary

Attendance
History

Document
Library

4, Student
% Senvices
Email

Notification

D School Bulletin

l% Class

List

Permission Forms

of available forms

[RETSD] - HEARING SCREENING

[RETSD] - VISION SCREENING

Last Entry: 03/04/2025 11:12:22 PM

Personal Information

< Not Started

@ Approved

% Rejected

ggy School
Information

Account
Preferences

Forms

[RETSD] Student Data Verification Form

Last Entry: 04/29/2025 03:58:45 PM

\1) Pending Review

Q@ Q0@

e Users will see the status of each form on the right side of the screen.

Indicator Explanation
1 Not Started | User has not started this form
2 | Approved School admin has approved the submission.
(green)
3 | Rejected Administration has reviewed the form and changes are
(red) requested.
Please review and resubmit the form
4 | Pending Waiting for school administration to review.
Review
(yellow) Changes can be made, and the form resubmitted before
review if needed.
e
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2) Filling out a form:

Navigation E

[RETSD] Parent Pesmissions - Grade § IN TESTING BRAD B

/‘\ Home Page
Grad & Credi
| Sy

Attendance

History [RETSD] Vision Screening (3.5.7.9)

Document
Lineary

&M Student
V¥ Services

[5 scnool Butetn

By cu=
Registration

er as

PLEASE NOTE: Because the screening takes place only once per
screening will occur.

VISION SCREENING PROGRAM CONSENT FORM

Student Name

My child wears contact lenses andlor glasses. *
Please nole: students wearing prescription contad! lenses andlor glasse
@ ves No
Do you give permission for 10 be screened? *
@ ves

No

Parent's Signature {typed) *

Brad Bamforih
Sava for Later

Legend
tcons [@- Dats Entry

[RETSD] Visien Screening (3,5.7.9)

* River East Transcona

@Mys:mul&
5 CHOOIL D1 Y151 0N
School
Information Doas Pare

Navigate between forms
using the tabs

There are no

iid see a
fon and/or hearing screening will aiso receive a letter recommending follow-up, as no further school

Questions with a red

Grade Level

star are required

Date *

0810212025

3) Submission

There are three different submission options:

A) | Save for Later

Data will not be sent but will be available next time the form is
opened.

B) | Submit for family If the form allows for this type of submission, it will be
submitted for all students of that contact.
C) | Submit Form completed and data will be sent to the school.

Do you give permission for tobes
@ Yes Submit for Family (— N N N B B N B § | *
O No I
Submit & Jump to...
Parent's Signature (typed) * Date * Form Listing I
Brad Bamforth 09/02/2025 l
[RETSD] Vision Screening (3,5,7,9) I

Save for Later

=

e With the form submitted, there is one less piece of paper in the waste.

[
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